PRITI GEMS CO. LTD.
3110, Jewellery Trade Center, 31 floor, 919/395 Silom Road, Bangkok 10500
Tel: 02-6300048/9

Grievance Mechanism Policy for Supply chain

Company has established this grievance mechanism to provide all stakeholders—including employees,
non-employees, suppliers, service providers, and external parties—with a safe, confidential, and
accessible channel to raise concerns related to the company’s operations, policies, or conduct.

This mechanism applies to a wide range of issues, including but not limited to:

Human rights violations Anti-money laundering and financing of
terrorism

Discrimination and harassment Health, safety, and environmental
concerns

Forced or child labor Product or service disclosure

Bribery and corruption Any other unethical or unlawful conduct

Responsibility : The grievance mechanism is overseen and regularly reviewed by the
Management, under the responsibility of:
Reporting Channels : Concerns may be submitted through any of the following channels:

To: MR. CK PUROHIT.Email: priti@sejalgems.in

4. Procedure Upon Receiving a Complaint : Upon receipt of a complaint, the company will
take the following steps:

e Acknowledge and accurately record the complaint.

e Explain the complaint-handling procedure to the complainant.

e Understand the preferred resolution or outcome expected.

e Assess the nature and eligibility of the complaint and determine whether it can be addressed
internally.

If the complaint concerns parties or matters beyond our operational reach, the company may refer
the complaint to the appropriate party (e.g., supplier, industry association, or regulatory authority).
If the complaint is actionable internally, conduct a fair and impartial investigation.

Take appropriate corrective or preventive actions, if necessary.

Communicate the outcome to the complainant in a timely and respectful manner.

Maintain complete records of the complaint, investigation, and resolution for a minimum of five (5)
years.

Confidentiality and Non-Retaliation : All complaints will be handled with strict
confidentiality. Retaliation or discrimination against any individual who raises a complaint in
good faith is strictly prohibited.

Review and Improvement : This grievance mechanism will be reviewed at least annually to
ensure its effectiveness and alignment with relevant laws, standards, and stakeholder
expectations.

Announced on 10 January 2026

MR. CK PUROHIT.

(Managing Director)

Page 1 of 2



PRITI GEMS CO. LTD.
3110, Jewellery Trade Center, 31 floor, 919/395 Silom Road, Bangkok 10500
Tel: 02-6300048/9

wlgvnena lnsuidosdoasoun

usn Iedavinulounsuazna lnAassuisossossouaruidu wedalomalwidwlsduvnnau lidnas
Duniinau yrransuan i THUsAs neesnnauloas anunsaulidarnaniaisasdoaissuiilAsdosfunis

sifluau uloune nionnfinssuussusEv ldeinalasnsdy dAnuau uandhas ldine

na hnilanansa IgdmsunmsseadouTuusadiusine o laua (ustbisranianng):

MR ANSNUBDVBU nsWanRulazMsaluaLULNISADNN3Y
AstdanUisinarasanNaie AuUand andhousiy uardsnndon
M5 ITusUTNAURTousIN UG nsilainydoyanandneiniousns
ASARAUVUKRTONIEIN msnszvindulaii mm:auﬂ%aﬁmﬂguuwy

ANUSUAAYDY : Na lnsuiFassausuilagnmuTdamusuinvouwes lendisuinweundndsil:
daannenssousou : giiduldduanunsausidosaafouninugaswnesio Uil

To: MR. CK PUROHIT.Email: priti@sejalgems.in

dumsudilunsuio Idsuisossousou : o ldsuidastoasou vidnassniflumsmudunoudsie i
o suBasuaniuiindoyadatousuuatugndiog
o Fuastumoumssuiiunsidoasounsu
o @UMUANMNAAWTIEDLUIVNITISRSoUFDINT UG TuAS

o UsuiUSNBALILAZANNIRNNEANDITOS DN ULAZR AN AL ANINsasniluANe e Tuassns lenso L

o winusudiuliog Tuveulwaiivsvnaninsasuiiuns Ief vssnazdssio lUSmhsauimunzan 1wu danany
1095 NIonBUTILALITDY

e wnnansasiiumsmeTuasdns e vssnarasuawiudinoiausssuna id s
o sufiunmsud londatlosumumnuinanzan
o udimamsRasanuAdaasoulauisiiian

o IAutiufiniostousuu dunaumasnifiunau uazwadws Hotatios 57
AssAENAMNEAUNazASs binouTd : ussvazsnunAmusUTasdaasou uazaz isnifiumasle 4 Adunseouls

Yol o

wionAuunAEiiidoasuulasain
asnumunlovne: ulsvsiiazldsumsmumueinatestammilinds e ifulaindinsiuszandan uas
ADAARNAUNNWNY HIRTT U u,azmmmmwiwaq@’ﬁmuvlﬁl,ﬁu
Announced on 10 January 2026

MR. CK PUROHIT.

(Managing Director)

Page 2 of 2



